


















and the enforcement of the lien shall be prescribed by the ordinance adopted by the governing body of the 

public corporation. However, in a case when a tenant is responsible for the payment of the charges and 

the governing body is so notified in writing, the notice to include a copy of the lease of the affected 

premises, if there is one, then the charges shall not become a lien against the premises after the date of 

the notice. In the event of filing of the notice, the public corporation shall render no further service to the 

premises until a cash deposit in a sum fixed in the ordinance authorizing the issuance of bonds under this 

act is made as security for the payment of the charges. In addition to any other lawful enforcement 

methods, the payment of charges for water service to any premises may be enforced by discontinuing the 

water service to the premises and the payment of charges for sewage disposal service or storm water 

disposal service to a premises may be enforced by discontinuing the water service, the sewage disposal 

service, or the storm water disposal service to the premises, or any combination of the services. The 

inclusion of these methods of enforcing the payment of charges in an ordinance adopted before February 

26, 1974, is validated. 

In Battle Creek, the Special Assessment Review Board has been granted this authority.  Over the past 

three years approximately $450,000 in delinquent utilities has been transferred to taxes, reinstating the 

lost revenue to the utility system.  The County assumes the liens and pays the City during property tax 

settlement.  The County collects the lien when the property is redeemed at tax sale.  If the County is 

unable to collect the lien, they “charge back” the uncollected amount to the City, which amounted to 

$26,837 in 2010. 

When the account holder is a tenant and the landlord files a valid lease, the City cannot utilize the lien 

provisions.  In these cases, the City requires a deposit equal to three times the readiness to serve charge 

for water and sewer and three times the thirty day rate for garbage to cover the outstanding balance 

when the account is closed.  If the account balance exceeds the deposit, the remaining balance is turned 

over to a collection agency.  When this occurs, the amount is “written off” resulting in a bad debt 

expense.  As of October 9, 2012, there were 2958 accounts totaling over $750,000 in bad debt being 

managed by the collection agency with accounts going back to 2008.  For that same period, total 

collections from these accounts were $18,700 of which $4,700 was kept by the collection agency as a 

commission.   

It is important to understand the negative impact these delinquencies have on the overall financial 

health of the City’s water and sewer systems.  Not only do they require considerable staff resources, but 

the lost revenue eventually needs to be recovered.  The Revenue Bond Act requires the City to establish 

utility rates at a level sufficient to cover operating costs, debt service on outstanding bonds, capital 

repair/replacement and an appropriate amount of cash reserves. Revenue loss from delinquencies 

negatively impacts the bottom line and eventually erodes reserves.  To recover these losses, future 

utility rates will need to be considered, in part, to rebuild cash reserves. 

 










